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Statement of Confidentiality

In order to ensure the integrity, security and confidentiality of information maintained within the Qualis Health
Provider Portal, and, to limit disclosure and use of this data to only that which is permitted by law, | agree to
abide by all provisions set forth in my System User Agreement (SUA) with Qualis Health. | hereby
acknowledge having received notice of the potential criminal, administrative and/or civil penalties for
violating any terms of my SUA. If | have questions about my obligations regarding the terms of my SUA, |
understand that | may seek clarification from my organization's Provider Portal Administrator.

General Information

O Qualis Health’s Provider Portal is a browser-based product that gives healthcare providers a
two- way link using the Internet to exchange care management data with Qualis Health.

O Qualis Health’s Provider Portal allows for an increase in efficiency by decreasing the amount
of time to process a request.

Security

O Registration is required for an Executive, a Provider Portal Administrator and all Users in each
provider group.

O Qualis Health will validate user accounts on a regular basis.
O Users are uniquely identified by the combination of their User ID and their individual password.
O Users will automatically be logged off after sixty minutes inactivity.

Internet Access

You must use Internet Explorer or Mozilla Firefox to access this program correctly.

e Use of other browsers may result in loss of some functionality.

e UseofIE9, 10 or 11 may require adding zeomega.com to the Compatibility View Settings
in the Tools drop-down of Internet Explorer.

Qualis Health Support:

e Qualis Health Alaska Behavioral Health ............. Phone: 1-877-200-9046
akbehavioralhealth@qgualishealth.org

e Qualis Health Alaska Medicaid ...............cceuuuenn. Phone: 1-888-240-0437
jorgw@qualishealth.org, teresak@qualishealth.org

e Qualis Health DC Medicaid ..........ccccceevvvvieennnnnn. Phone: 1-800-251-8890,
dcmedicaid@qualishealth.org

e Qualis Health Kansas Medicaid ............ccccceueen.. Phone: 1-877-717-8594
ksproviderportal@qualishealth.org

e Qualis Health New Mexico Medicaid................... Phone: 1-866-962-2180
nmproviders@qgualishealth.org

e Qualis Health State of WA Medicaid .................. Phone: 1-888-213-7513

wagqgovtproviders@gualishealth.org

e Qualis Health State of WA Labor & Industries .... Phone: 1-800-541-2894
wagovtproviders@qgualishealth.org

e Qualis Health Wyoming Medicaid ...................... Phone: 1-800-783-8606
jorgw@gqualishealth.org, teresak@qualishealth.org
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Provider Portal Log In

Upon receipt of a completed registration packet, Qualis Health staff will create and activate your group’s
new account and email the Provider Portal Administrator with the account login information when it is

complete.

Once you have your Provider Portal login information, launch Qualis Health’s Provider Portal.
This displays the Provider Login screen.

ra

Q@aualls

Provider Login

By logging into this site you agree that you have read and accepted the terms and conditions of use of this website,

Sign In
If you are already registered, please log in here.

User ID -
Password

[*Sbmi J Clear

Forgot Password
Register
Contact Us
Terms And Conditions Of Use
Qgiven by the link "terms and conditions of use”.

Powersd by Jiva

In the Sign In section of the screen (above):
O Enter your user/login ID in the User ID field.
O Enter the password in the Password field.

0O Click Submit.

This displays the User Acceptance screen.

7~

Lom

** USER WARNING **

In order to ensure the integrity, security and confidentiality of information maintained within this system, and, 1o limit disclosure and use of this data to only
that which is permitted by law, | agree to abide by all provisions set forth in my System User Agreement (SUA) with Qualis Health. | hereby acknowledge
having received notice of the potential criminal, administrative and/or civil penalties for violating any terms of my SUA. if | have questions about my
cbligations regarding the terms of my SUA | understand that | may seek clarification from my organization's System Administrator.

This Provider User And Confidentiality Agreement
by and between ZeOmega

If you agree then click on ~ | Agree

Contact Us

After reviewing the agreement, click: | Agree to log into the Provider Portal, or
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Provider Portal Administrator Tasks

Qauatls

The Provider Portal Administrator has additional system access and system tasks to perform. As the

Provider Portal Administrator you are responsible for:
O adding all User accounts
O managing all User accounts
O keeping the User account registration information
O resetting the passwords for User accounts and
O deactivating User accounts

For each User account you create, you must keep a record of their System User Agreement and
Provider Portal User registration form. Qualis Health will audit these on a regular basis.

For each Provider Portal Administrator, an Executive Agreement, Provider Portal Administrator
Agreement and Provider Portal Administrator Registration Form must be sent to Qualis Health.

Manage Staff

Manage Staff under Provider Admin tab allows the Provider Portal Administrator to manage the

accounts.
The Administrator can:

O Search for the existing accounts
O Add an account

O Reset a password

O Modify an account

To search for an existing account, click Provider Admin>Manage Staff tab.
This displays the User Search Form (below):

(Note : This is a Test Site. Data entered here will not be migrated to Production. - ) 3| Help

Legends FF Dashboard &

Q(H-.’,ﬁ_[‘_l.ﬁ_| Provider |[ Provider Admin |
Manage Staff _Jl1anage Providers

Memaory List User : Dolittle, John

| User Search Form |

First Mame | ] Lastl‘lame:[

UseriD: | | Enter search criteria
o Search jp  Add New User

= Enter any of the search criteria and then click Search. This displays the search results in the

same screen.
To view all the accounts, click Search leaving the search criteria blank.

chuﬁu_é| Frovider || Provider Admin ‘

| Manage Staff  Manage Providers

—| User Search Form |

Firstttame [ Lasthiame :
vserm [ ]

[Searc I d iow sor [ Foso |

—

—
UseriD First Mame Last Mame Phone User Roles Action
kstaff Kelly Staff (208) 345-5678 PROVIDER, PROVIDER_REPORT_VIEWER
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Add an Account
To add an account, click Provider Admin>Manage Staff tab. This displays the User Search Form.

O Click Add New User. This displays the Add User screen (below). Fields in red are required.

Q(—LLJ,?I’}_!CI.;‘I_ Provider || Provider Admin
Manage Staff  llanage Providers

—| Add User |
e — o —
2+ Phone : p0B2365678 ] = e
Email: | av: ]
3 Enroliment Date *:[1112/2013 4] Country : | -- Select One - v
DisenrolimentDate:[ 5| State : | --Select One-- ¥
Make sure the A-userD:fmstafl | Available o[ ]
status is set * Fassword "." 5a “Confirm Password eessssse
to Enrolled. If : e
it is not, your 3b * Password Question :| What is your Pet Name? ¥ 6+ Password Answer: londay |
: Enroliment Status | Enrolled v~ | 7
User cannot |
access their 'USEéT-ue © CLINICAL STAFF O NON-CLINICAL-STAFF [€ | MD
a
AC T ADM
account. [ ACCOUNT ADMIN
i 8b m Cancel

O Enter the details in the fields as described below:
1. Enter the user first and last name and the contact details in the corresponding fields
2. Enter the user phone number.

3. Enter the date on which the staff is enrolled as a user in the Enrollment Date field.
Enter the date on which the staff is deactivated as a user, if any, in the Disenroliment Date field.

4. Enter a login ID for the user to log into the Provider Portal in the User ID field.
When the User ID is entered, one of the following messages appears:

= Available- Indicates that the ID entered is unique and does not exist in the database.

= Not Available - Indicates that the ID entered already exists in the database and you will
need to change the ID.

5. Enter a password in the Password field.
a. Use the Question icon to see password parameters.
Re-enter the password in the Confirm Password field.

b. Using the User Registration Form information, select a question
from the Password Question drop-down list.

6. Enter the answer to the password question selected, in the Password Answer field.
» Entering the security question and answer allows the user to access
the “Forgot password” link on the login page.

7. Select the appropriate option from the Enrollment Status drop-down list.
Note: Unless the status is set to Enrolled, your User cannot access their account.
Refer to the Enrollment Statuses Table for more details.
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8. Select the radio button corresponding to the user type/user role will be assigned to the
staff user:

a. We recommend you choose Clinical Staff for all users. Unless you select Clinical
Staff, the user will not be able to access Assessments in the Provider Portal.
DO NOT select the Account Admin checkbox.

i. If the user needs to be assigned with the Account Admin role, they must send
their Provider Portal Administrator registration information to Qualis Health to set
up their account.

b. After entering the details, click Add to save the details entered
or click Cancel to discard the details entered and re-enter the new details

Table: Enrollment Statuses

Enrollment

E—— Description

Enrolled User is enrolled to Qualis Health’s Provider Portal
User status is ACTIVE
User can log in to the Provider Portal

Disenrolled User is not enrolled to Qualis Health’s Provider Portal
User status is INACTIVE
User cannot log in to the Provider Portal

Pending User’s enrollment to Qualis Health’s Provider Portal is Pending
User status is INACTIVE
User cannot log in to the Provider Portal
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Modify Staff User Account

To modify the staff user account:
O Click Provider Admin>Manage Staff link. This displays the user Search Form.
O Enter any of the search criteria and then click Search. This displays the search
results in the same screen.
O In the search results, click &l to modify. This displays the Modify User screen.
O Modify the required details and then click Modify to save changes
@O\Uﬁum Provider || Provider gmin |

Manage Staff  Manage Providers

—| Modify User |
* FirstMame : *Last Name :
hddresst:[ ] Address2: [ ]
“Phone - [208) 3455878 2 —
Emal: [ ] e[ ]
Enroliment Date *: Country: | - Select One v
Disenrcllment Date: o] State :
UserD: S —

Enrallment Status | Enralled hd

*UserType . & CLINICAL STAFF (O NON-CLINICAL-STAFF {]]
[ ACCOUNT ADIIN

‘ Modify ) View History

Reset Staff User Password

To reset a User password, click Provider Admin>Manage Staff tab to display the User Search Form.
O Enter any of the search criteria and then click Search.

O Find your user account in the User Search Results and click the reset password icon w

—| User Search Form |

FirstMame ; LastMame:[Stal | Reset
1
UserID User
Add New User il Reset | Password
—| User Search Result |

i User ID | First Name | Last Mame Phone | User Roles \-—\mon

mstaff Manin Staff (208) 234-5678 PROVIDER, PROVIDER_REPORT_VIEWER m
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= This displays the Reset Password Form screen.

0 Enter a new password in the New Password field.
Clicking on the Question icon will provide you with password parameters.

= Re-enter the new password in the Confirm New Password field.
= Click Change Password to save the new password.

Qauals

Frovider || Provider Admin |

| Manage Staff Manage Providers

—| Reset Password Form |

*serlD : h.gmf |

*Mew Fassword |........ |

* Confirm Mew Passwaord | |........| |

Change Password E

Locked and Inactivated Accounts

If you have an account that is locked or inactivated, you need to email a request to Qualis Health
Support to unlock or reactivate the account. Please provide the User ID in your email.

Manage Providers

The Provider Admin>Manage Providers tab facilitates viewing and managing the master user account
for an affiliated entity. This is not currently in use.
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The Qualis Health Website

For information on other areas of the Qualis Health Provider Portal, a list of available Provider
Portal videos can be found on our website at www.qualishealth.org, under Healthcare
Professionals in the Client menu on the Provider Resources page for that client.

DC Medicaid EJcnare  Print This Page = TextSae  AAA
[ 1T

Contacks
Provider Education

Provider Resources
EQRO - Idaho Medicaid
EQRO - Washington Medicaid
Healthy Hearts Northwest

Medicare QIN-QIO

New Mexico Medicaid
Patient-Centered Medical Homes
Regional Extension Center

Safety Net Medical Home
Initiative

Washington Labor & Industries
Washington Medicaid - UM

Other Insyrance Plans

Provider Resources

Goto: Qualis Health Prowider Portal | Submit Requests for Authonzation Onine
Provider Manual | Forms & Gandes | Care Management Crvervienw

Cusalis Heakhth Provider Porial

Ga o the Quals Heatth Provider Portal

Submit Requests for Authorization Cnline

Thie Cusalis Health Provider Portal s a weib-hased application that alows you b submi

requests for authonzation via the inbernet

Getting Started: Register
Gel started by regisienng oL Quals Heaflh Prowader Portal. Complete the

appropriate foms in thalRegistration Facket Jnd emad, fx or mail them to Oualis
Health. We will contact yoll onoEWe Tecaive your regsiration packet

CQuealis Health Provider Poral Resources

+ Training Videos
= Gafting Started and Enlaning a New Request Video for Windows (WA |
Wirdan fae Mac P

Contact Qualis
Health

ssend an email to Gualis Health
Provider Portal Help

»Sipn up for email alerts

Do not send patent PHI via email
Contact DC Medicaid
Provider Inquiry Line

(202) B08-8310
[666) T52-9231

svisit the DC Medicaid website

sinore contact information
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